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Abstract

This study presents a comprehensive analysis of sentiment derived from feedback provided by online MBA learners
regarding their educational experience, leveraging the power of R programming. Through natural language processing
techniques and sentiment analysis algorithms implemented in R, sentiments have been scrutinised, aiming to discern
patterns, trends, and insights regarding their online degree experience. Results from the sentiment analysis revealed a
nuanced understanding of the learners’ perceptions and sentiments towards various aspects of their online MBA journey,
including course content, instructor support, learning platform usability, networking opportunities, and overall program
satisfaction. Through visualisations and statistical summaries generated using R, an in-depth analysis of sentiment trends
and highlighted notable findings gleaned from the feedback data are presented.
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